
PREVENT WHITE LINES
Our printers are very precise. Artwork needs to be extended exactly to or past the artboard bounds in order to prevent a line on your finished pouch.

www.thepkglab.com
Questions? email graphics@thepkglab.com

DO YOU NEED HELP FORMATTING YOUR ARTWORK?
We offer file formatting services. For more information email graphics@thepkglab.com. 

ZOOM IN
At even up to 500%, you might not
notice a gap in your file between 
the artwork and the artboard edge.  
When zoomed into 1000+%, it will 
be easier to notice a gap on the 
edge of artwork. 
Sometimes, you’ll have to zoom 
all the way in to 6000% or more
to see the gap. 

HOW THIS AFFECTS THE FINISHED PRODUCT
If the artwork is not pulled all the way to the edge of the artboard, a gap will appear 
on your final printed pouches.  The line on your pouches is created by the material 
substate showing through.  It will look like a white line, silver line or clear line 
(depending on the material chosen) on the edge of each pouch.

 

WHY DOES A WHITE LINE APPEAR?
Lines on the edge of pouches are caused by artwork not touching the edge of the artboard. This issue can be difficult to see until pouches are printed, 
so it’s important to correct the problem in the file before placing your order.

To prevent a white line from appearing, pull graphics over the edge of the artboard. 
Artwork hanging over the edge of the artboard will not cause any issues with printing. 
There is no need to clip graphics to the artboard bounds. 

Your zoom percentage is displayed in the 
bottom left corner in Adobe Illustrator!

This black line marks the 
edge of your artboard!

At 1000%, the white line has appeared.
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